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T2 CONNECT $o¢
ADVENTURE

Join us for our 30th Annual
T2 Connect! We embark on a

journey towards brighter horizons,
embracing the prospect of

enhanced learning and
networking.

NOVEMBER 18 - 21,2024

Sheraton Denver
@ Downtown
1550 Court Place
Contact us
e JENNIFER.LUCZAK
@T2SYSTEMS.COM

@ Visit our website
WWW.T2SYSTEMS.COM
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T2 Connect is the parking industry’s largest and longest-running customer
conference. Each year Connect brings together hundreds of parking professionals
from T2's customer base for a week of training, education, networking and fun.

Join us for the 30th annual conference as we see what Adventures Await us in
Denver, Colorado. We are excited to bring everyone to the heart of Denver and the
newly renovated Sheraton Denver Downtown.

Why Attend

T2 Connect offers many chances to learn, connect, and network with industry
leaders and colleagues. Whether you are a new or a daily user of T2 Systems
solutions, there are a number of valuable benefits, including:

Connect Professional Network
o T2 staff like: leaders, Development e Peers
Product Managers, and e Vendors

e Each year we offer e T2 Employees
various educational, e Universities
engaging, and e Municipalities
informative sessions. e Operators

e Specific sessions will
qualify for CAPP
points. More info to
come.

Account Managers.

e Talk solutions and best
practices with your
peers who know what
you are experiencing.

Who Attends

T2 Connect is a conference meant for those who leverage T2 Systems solutions,
whether you are a Director, Supervisor, frontline worker, on the municipal side
or a university organization. We have a track to fit your interests and

level of experience.




OVERVIEW

MONDAY, NOVEMBER 18
Monday is your travel day. We invite all to arrive prior to
6:00 PM for our Apres Ski Welcome Party.

TUESDAY, NOVEMBER 19

Tuesday we officially kick off T2 Connect with our General
Session and Awards Ceremony*** followed by our
Product Road Map. The afternoon will include training
sessions and Give Back session.

WEDNESDAY, NOVEMBER 20

Join us for training sessions led by T2 customers,
sponsors, and T2 staff throughout the day. Be sure to
visit the Expo Hall to talk to our valued T2 partners.
Wrapping up the day with our memorable Customer
Appreciation Party!

THURSDAY, NOVEMBER 21

Thursday we wrap up our 30th annual conference with
breakfast and training sessions. We will end with lunch
and networking.

**Submit your nominations before October 1, 2024 for
Organization of the Year, T2 Hero, and our T2 Employee
Customer Experience Award. Scan QR code: E




BASE CAMP

When: November 18 - 21,2024
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1550 Court Place i i
Denver, Colorado T

Hotel Rate: $219 + tax

a p
= IS e

REGISTRATION

$1150 prior to 9/3/24
$1450 after 9/3/24

Registration includes:
e Admittance to all sessions
e Networking and entertainment, including Welcome Reception and Customer
Appreciation Party on Wednesday
e Meals, snacks, and refreshments based on the following:
Monday night reception
Tuesday breakfast and lunch
Wednesday breakfast, lunch, and evening party
Thursday breakfast and grab and go lunch

IMPORTANT DATES

O O O O

Registration Opens: August 1, 2024

Early Bird Pricing Closes: September 3, 2024
Registration Closes: October 21,2024

Hotel Room Block Closes: October 21,2024




SESSIONS AT A GLANCE

Session titles and descriptions subject to change. A more detailed schedule will be
provided closer to the event. Some sessions will receive CAPP points.

e Flex New User Overview

o This session will provide a high-level overview of the Flex application for new
users. This session will highlight various menu options available for front-line
users to search for and edit records, opening and closing cash drawers, and
more.

Flex New User — Permit Configuration Overview

o This session will provide a high-level overview of Permit Number Range and
Permit Control Group settings in Flex to define how various settings are used
for the different kinds of permits you can configure in Flex.

Flex New User - Citation Configuration Overview

o This session will provide a high-level overview of configuring Citation
Violation Codes in Flex, including how to configure Escalations when people
don’t pay or Accumulations for repeat offenders.

Flex Marks the Spot

o This is must-have training for the busy supervisor, manager, or administrator.
Learn the quickest, easiest way to pull information from Flex using searches,
Finder, and standard reports.

Query Manager - Basic and Advanced Sessions

o Basic: This is an introduction to the query manager to show how selecting and
joining tables and views affects results, and how to add filters to your query.
Though this is the basic session, an understanding of relational databases is
recommended before attending.

o Advanced: In this session, we will introduce more complex options from the
query wizard such as using left or right outer join, including aggregates and
advanced filtering, and how to include tables like ACTIVITY_LOG,
FINANCIAL_TRANSACTION, and CONFIG_TABLE to query for activity history
and financial history for different record types in Flex. An understanding of
the Flex database structure and relatignal databases is recommended for this
session.
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SESSIONS AT A GLANCE (cont.)

e Simplify Your Flex Communications with Email Management
e Mobile LPR Overview
o T2's Mobile LPR solution is a partnership between the T2 Enforcement App
and Genetec's Patroller LPR solution. In this session, we will provide an
overview of how the two solutions' technologies work in collaboration to
detect LPR hits and enforce the hits.

PARCS
e PARCS Monitoring System Overview
o Inthis session, we will deep dive into the Flex Monitoring System, including
incident journal, lane control and monitoring, and more!
e PARCS Facility Settings Training
o Facilities in Flex are the backbone of access and revenue control. In this
session, we’ll discuss configuration options and best practices to make sure
everything is running smoothly in your lanes.
e Maximizing PARCS Revenue
o Using fee schedules in Flex to account for special events, holidays, and early
and late rates is a great way to increase revenue and get the most out of your
PARCS. This session will offer a discussion of how to set default schedules,

progress through schedules, and create special schedules for a specified date
range.

UPsafety
e Advanced UPsafety Configuration
o This session will provide an overview of power-user settings and tools
available within the UPsafety solution such as managing user/role
permissions to control access, advanced settings, and additional options
available for customizing and scheduling reports.
e Discover Underutilized UPsafety Features
o In this session, we will illustrate solutions/features that are commonly
overlooked or underutilized, such as \A Orders, Payment Plans, and
Chargeback Management, and Velog
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SESSIONS AT A GLANCE (cont.)

e Pay Station
o T2Iris API - Gathering and Sharing Data
o Pay Station 8 Rates from Basic to Complex
o Online Configuration App vs. BOSS
e UNIFI Platform
o Tempo
o Reside
o T2 Mobile Payment Solutions - Scan and Pay, T2 Mobile Pay, PARCS Pay-on-
Phone
¢ Roundtable Sessions
Front-Line Worker Safety
Combating Burnout
Virtual Permitting
Providing Exceptional Customer Service
Using T2 Solutions for Strategic Revenue
Pay Stations — Pay Station 8 Upgrade Experience, Using Hardware in a Mobile
World

O O O O O ©O

e Special Guest Cindy Campbell from IPMI will be hosting two sessions.

¢ Build Your Parking Foundation with CAPP Certification Panel

e Session(s) on Citation Services

e T2’s Payments Solutions

e T2 Reside

e T2 Tempo

e Special Presentations by Vendor Partners: Parker Technology, NMI, Magnetic
e Professional Development sessions featuring Customers and T2 Staff
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