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T2 Flex is a single, unified system for parking management, enforcement, permits, as well as access and revenue
control. T2 Flex is the authoritative data source for everything related to parking, providing a unified platform
that streamlines a myriad of parking tasks including: accounts receivable, residential and

other permits, access cards, citations, towing, monthly contract parking, and much
more. It allows you to manage any and all parking-related data, providing cen-
tralized control, management, reporting and operation of all sub-systems from
one "portal".

A Hosted Parking Management Platform

T2 Systems' unified parking management solution, T2 Flex, is a hosted man-
agement platform. Since T2 Flex resides on a Web server, you can securely
access the application and the database from any computer with a Web browser.
This is easy and convenient for you because there's no significant software instal-
lation on the workstation; you login from your Web browser and begin using T2 Flex.

Hosting Options

T2 offers customers the flexibility to choose how they want to manage their solution. Your organization may
want to host T2 Flex and manage all associated IT resources, such as the servers and other related hardware.
Or you can have T2 host the solution for you - whichever best suits your operation.

T2 Hosting Benefits

When T2 hosts Flex, you can focus on managing your parking operation and leave the IT management and
administration to us. Your IT operation can focus on other projects instead of spending time and resources on
system set-up and ongoing maintenance. In addition, you'll reduce the total cost of ownership because you won't
have to invest in additional hardware, or budget for ongoing maintenance and future technology requirements.

When T2 hosts, you'll get faster deployment because we take care of system administration, server equipment,
database maintenance and upgrades. You'll always have the latest software version and you'll always own your
own data. In addition, data backups, scheduled virus scans, and system maintenance are included. Additional
management options are available with T2 Enhanced Support. All of this with one vendor - making everything
easier for you.

Secure Access from Anywhere

When T2 hosts T2 Flex, you can securely and safely access the system from any computer connected to the
Internet using Microsoft Internet Explorer 6.0 from your office, another department, or your home. The system
is password protected and has an active firewall. SSL encryption ensures data remains secure during transfer
over the Internet.

T2's Hosting Environment
T2 Systems has selected nFrame, a proven hosting facility with clients that include Monster.com and The Finish
Line. A member of the Continental Broadband national family of managed data network service companies,
nFrame is home to IndyX, a national Internet backbone provider, and is a highly-secure environment that
includes:

Biometric hand scanners

Closed circuit video

24 hour on-site security staff

Specially issued card keys



nFrame has passed a thorough operational facilities audit (report available on request), ensuring that your data is
always safe and always available. And of course T2 uses high performance hardware and software to keep your
parking data secure.

Windows 2003 Enterprise Server, the most stable and secure Microsoft operating system, provides
network load balancing across multiple servers. This means during busy times you get guaranteed
performance since multiple servers share the load of network traffic.

Modern, rack-mounted servers with dual power supplies and network connections are redundant and
failover ready. If one server drops out of the farm, then another takes its place.

High speed switching hardware gives you increased network speed and reliability along with network
monitoring and error correction.

All systems are constantly monitored for viruses and malicious script activity. Virus definition files
are automatically updated every day, protecting against viruses from the Internet, as well as files or
attachments users might upload inadvertently to the server. This keeps your hosted data safe.

A layered approach to security gives you maximum protection. All data is encrypted for transmission
using SSL certificates, while firewalls are employed to keep out prying eyes.

Daily "differential" data backups are streamed to a near line network attached storage server. Hot
backups are performed throughout the day. Weekly "full" backups are secured in airtight, high impact
containers and held offsite for added data security.

In June 2006, T2 Expanded its Presence and Upgraded Equipment
These upgrades include:
4 load balanced and redundant 20 amp circuits running to our servers
2 independent 10MB (minimum) uplinks to IndyNet
More cooling capacity
Room for up to 30 new servers, and a brand new Dell 6800 server with Dual Core 3GHZ Xeon processors
Over 200GB of drive space, and 24GB of ram!
Two near line flex servers in the racks for failover that can be activated in minutes and a presentation

level layout for customer walkthroughs.
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Self-Hosting Benefits

T2 designs its solutions with its customers' needs in mind. T2 Flex is no exception - it's flexible enough that
your organization can host it as well. We understand that you may want to have complete control over where
your data is housed, so we provide a thorough checklist of the technical requirements for hosting your parking
management solution. Of course the T2 parking experts are deeply involved in the installation process and are
available to help ensure your resources support your solution.

Minimal Requirements
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If all minimum hardware and software requirements are met, Client Workstation configurations can be combined
into a single, multi-purpose workstation.

For a production environment, it is NOT recommended to run the Application Server and Database Server on the
same machine. The disk space requirements for each server will vary with the amount of data stored. Additional
processors for the Application Server or Database Server may affect licensing.

If your organization currently owns an Enterprise Oracle license acquired outside of T2 Systems, you may be
able to use it for T2 Flex. If your organization runs PowerPark v. 3.xx, the Oracle license is valid for T2 Flex.
You will need to continue paying Oracle software maintenance.

T2 Flex is compatible with Oracle 10g.

For more information on how T2 Systems can help you better manage your parking operation visit us on the
Web at www.t2systems.com, or call 800-434-1502.




