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Do long lines, longer work hours and aggravated customers turn your parking permit sales into a huge headache? How does
your permit sales process affect your customer service reputation?

With PermitDirect™, from T2 Systems and Weldon, Williams & Lick (WW&L), you can make permit sales stress-free for
you and your customers. PermitDirect is an easy permit sales and fulfillment solution that helps streamline the permit sales
process - no more lines and no more long hours, but many happy customers!

PermitDirect Permit Sales and Fulfillment Solution

Online Permit Sales Improves Customer Service

With PermitDirect you can sell parking permits online and eliminate the hassle and risk associated with handling and fulfill-
ing permits yourself. This no-hassle permit fulfillment service is integrated into your T2 Flex™ or T2 PowerPark® parking
management system. It allows your customers to purchase permits from your
organization’s parking website - they aren’t sent to someone else’s online store.
This enables you to follow your business rules and track every step of the process.

Permit Access
With PermitDirect, you'll not only save time and effort, but you’ll realize Management Control
increased financial savings and additional revenue opportunities. WW&L takes
care of fulfilling permit requests, reducing your on-site permit inventory. You can T2 Flex
free your staff from folding paper and stuffing envelopes and focus their energy Unified
on more important tasks. In addition, you can offset all or part of your permit Enforcement | 72Tkin8

program expenses by adding a shipping and handling fee to the permit price. Hemt

Event Parking

Eliminate Long Lines!
You can eliminate those long lines by offering an online sales solution.
Here's how it works:

Your customers go to your parking website and purchase a permit.
Purchase information is immediately sent to your parking management
system and to fulfillment.

The correct permit and up to three other pieces of literature (like
regulations or a campus map - it's your choice) are sent to the customer.
You or your customers have the option of shipping the permit by US Mail,
FedEx or UPS.

Your parking management system is updated with shipping info. You can
choose to send your customer an e-mail notification that the permit has
been shipped. You also have the option of requiring your customers to No more long lines like this!
activate the permit online after they receive it.

PermitDirect is secure and provides you with a complete audit trail, and it keeps you in control of the process while
eliminating the in-office manpower needed for purchasing and fulfillment. You also have the convenience of being able to
access PermitDirect reports anytime from the T2 customer website.
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About Weldon, Williams & Lick

An industry leader in security printing and fulfillment for more than 100 years, WW&L is a security provider of
parking control instruments and services. WW&L's hang tags and stickers can be custom printed to meet the
most complex requirements including bar codes, magnetic striping, and security foil.

SINCE 1898

Powerful Solutions from the Parking Experts

Since 1994, T2 Systems has delivered proven parking solutions that meet the ever-changing needs of the parking industry, and

this commitment shows - in T2’s quality of products and services, thought leadership and strong customer service relationships.
With its broad range of software, hardware, management and technology services, T2 Systems is trusted by over 300 organiza-
tions in the US and Canada including universities, cities, towns, private operators and airports.

For more information on how T2 Systems can help you manage your parking more efficiently, call 800-434-1502, or visit us on
the Web at www.T2systems.com.



