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T2 Systems Launches New eTicketBook Software
New solution gives enforcement officers an alternative to handheld devices or
traditional ticketbooks

(INDIANAPOLIS, IND.— June 11, 2010) T2 Systems is pleased to announce its newest
parking enforcement solution, eTicketBook software. This easy-to-use solution is
designed to give parking organizations an alternative to using traditional ticketbooks.
eTicketBook software is also a cost-effective supplement for organizations who do not
have handheld devices for all who issue parking tickets.

There are often challenges associated with handwritten citations; it can be difficult to
read officers’ handwriting, and the time and effort required to locate and manually
input all of the data into the parking management system can be significant. T2’s new
eTicketBook software eliminates the hassles associated with handwritten tickets by
enabling officers to issue parking citations from their in-vehicle computers and
automatically upload the citation data into the T2 Flex parking management system.

“We are constantly looking for new ways to use technology to simplify our customers’
operations. This new software solution expands the use of existing equipment and
makes both officers and administrative staff more efficient,” said Irena Goloschokin,
Executive VP of Strategy and Products for T2. “The eTicketBook software gives parking
organizations another option for managing their citations and increasing their revenue.”

The new eTicketBook software also integrates with AutoVu, a mobile license plate
recognition (LPR) system developed by Genetec, a pioneer in the physical security
industry and a provider of world-class IP security solutions. The AutoVu solution will
automatically collect license plate information, compare it against parking enforcement
databases and then alert operators of vehicles in violation. Upon an alert, the operator
only needs to press the “Enforced” button to pre-populate the citation entry in T2’s
eTicketBook and quickly issue the citation.

- more -
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About T2 Flex

T2 Flex is the newest generation of parking management software. A first in the
industry, T2 Flex is a single solution that offers parking management, enforcement,
permits, events, as well as access and revenue control. This single system coordinates
all aspects of the parking office, providing centralized control, management, reporting
and operation of all sub-systems from one portal. It streamlines operational tasks,
including accounts receivable, residential and other permits, access cards, citations,
towing and monthly contract parking.

T2 Flex is a thin-client solution in which all software and data residing on servers can be
securely accessed from any PC with a browser. T2 Flex minimizes duplicate work
between various systems and allows parking operations to easily share data with other
systems and departments within an organization and with outside vendors.

About T2 Systems

Since 1994, T2 Systems has delivered proven parking solutions that meet the ever-
changing needs of the parking industry. This commitment is evident in T2’s quality
products and services, thought leadership and strong customer relationships. With its
broad range of technology-based solutions, T2 Systems is trusted by more than 300
organizations in the US and Canada including universities, cities, towns, hospitals and
airports. T2 Systems is headquartered in Indianapolis, Indiana and has virtual offices
throughout the United States and Canada. For additional information about T2 Systems,
Inc. products and services, visit www.T2systems.com.
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