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City of lowa City Chooses T2 Flex as New Access and Revenue
Control Solution

(INDIANAPOLIS, IND.— May 12, 2009) T2 Systems announces that The City of lowa City
has selected the T2 Flex™ parking management system as its new access and revenue
control solution for three of its cashiered parking facilities.

The City of lowa City has been a T2 customer for several years and in September of 2008
it upgraded its legacy system to T2 Flex, coinciding with a restructuring of the citation
processing responsibilities within the city. This upgrade was followed closely by the
project to replace the access and revenue control systems in three cashiered facilities.
After the RFP process, T2 was awarded the contract for the project.

According to Chris O’Brien, Director of Transportation Services for the city, there were
several reasons why T2 Flex was chosen, one of which is that the city will now be able
to manage all aspects of its operation with just one system.

“The idea of having a system that processes everything related to our parking operation
is very appealing,” O’Brien said. “Having our permit system in the same software suite
as our access and revenue control system is very convenient and has eliminated the
need for additional interfaces or duplicate entry of data.”

T2 Flex is the industry’s only parking system that manages permits, citations and access
and revenue-controlled facilities. This gives users the convenience of one system, or
data base, which contains all relevant information, making reporting more efficient.

“The ability to produce reports that summarize all of our revenue streams without the
need for numerous spreadsheets is very exiting,” O’Brien said.

The City of lowa City is a demonstration of how T2 Flex can meet the needs of a growing
and evolving operation. The city was using T2 Flex to manage its citations and is adding
the access and revenue functionality. According to O’Brien, this means more efficiency
and less re-work.
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“During the beginning stages of our access and revenue control project, we have
benefitted from working with a company that is familiar with our operations and
business practices,” O’Brien said. “And we already know how to use T2 Flex so it’s less
downtime and improved efficiency for our operation.”

About T2 Flex

T2 Flex is the newest generation of parking management software. A first in the
industry, T2 Flex is a single solution that offers parking management, enforcement,
permits, events, as well as access and revenue control. This single system coordinates
all aspects of the parking office, providing centralized control, management, reporting
and operation of all sub-systems from one portal. It streamlines operational tasks,
including accounts receivable, residential and other permits, access cards, citations,
towing and monthly contract parking.

T2 Flex is a thin-client solution in which all software and data residing on servers can be
securely accessed from any PC with a browser. T2 Flex minimizes duplicate work
between various systems and allows parking operations to easily share data with other
systems and departments within an organization and with outside vendors.

About T2 Systems

Since 1994, T2 Systems has delivered proven parking solutions that meet the ever-
changing needs of the parking industry. This commitment is evident in T2’s quality
products and services, thought leadership and strong customer relationships. With its
broad range of technology-based solutions, T2 Systems is trusted by more than 300
organizations in the US and Canada including universities, cities, towns, hospitals and
airports. T2 Systems is headquartered in Indianapolis, Indiana and has virtual offices
throughout the United States and Canada. For additional information about T2 Systems,
Inc. products and services, visit www.T2systems.com.
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