
Parkmobile Pay-by-Cell Integration

T2 Flex is a single, unified system for parking management, enforcement, permits, as well as access and revenue control.

T2 Flex is the authoritative data source for everything related to parking, providing a unified platform that streamlines all

parking tasks including: accounts receivable, residential and other permits, access cards, citations, towing, monthly contract

parking, event management, reservations and validations. It allows you to manage any and all parking-related data, provid-

ing centralized control, management, reporting and operation of all sub-systems from one portal.

As today’s parkers become more sophisticated, many are using their cell phones to locate

and pay for available parking.  Pay-by-Phone (or Pay-by-Cell) is a fast growing payment

option and a low-cost addition to a parking operation, requiring no changes to the parking

infrastructure. In addition, Pay-by-Phone is highly desired by parkers, enabling them to

quickly pay for parking and receive text messages notifying when parking expires.

Just like with other parking areas, parking operations enforce Pay-by-Phone areas using a handheld device to “audit” vehi-

cles and license plates.  Because parking officers need to know instantly if a vehicle or parking space has been paid, Pay-

by-Phone enforcement is dependent on real-time wireless access to the internet. Currently, officers can use any wireless-

enabled browser to perform a lookup of license plate or space information, however this information doesn’t automatically

transfer to the citation; the officer must re-enter this same information on a handheld ticketwriter or on a handwritten ticket.  

T2 Systems has partnered with Parkmobile, a leading provider of Pay-by-Phone applications, to offer an easy enforce-

ment solution that allows officers to move effortlessly from the information provided in the Pay-by-Phone application to

citation issuance. Because this new feature integrates seamlessly with T2’s handheld citation process, officers can enforce

Pay-by-Phone without using a secondary device to perform lookups.  All lookups are integrated within the T2 handheld and

populate directly into our current Pay-by-Space or citation issuance applications, in real-time and without any additional

keystrokes.  

How Does It Work?
This new feature is specifically for parking operations – such as university campuses, municipalities, hospitals and medical

facilities, or private operator managed operations - that already offer, or are interested in offering Parkmobile Pay-by-Phone

technology to their patrons.  The Parkmobile service allows parkers to pay for their parking fees via their cell phone and

Parkmobile account.  The parker will need to have an existing Parkmobile account in advance of using this payment option. 

Using a wireless connection, the handheld connects to Parkmobile’s server to retrieve real-

time data about payments processed through Parkmobile, helping an enforcement officer

determine which meters and stalls have been paid for by parkers using a cell phone.  The

officer simply selects the appropriate zone and refreshes the application screen, eliminating

the need to enter data before being informed of paid spaces.  For each zone selected, the

handheld automatically retrieves current parking information from the Parkmobile server.

The handheld quickly presents information about the plate and or space.  The application can

also provide a graphic display of all space numbers or license plates currently in a paid,

expiring, or expired status.  From here the officer can choose to write a parking ticket for

expired payments or return to the menu.  

This solution can also operate in a single space meter or Pay & Display Machine environ-

ment by seamlessly checking for Parkmobile payments via the T2 citation wizard.  When

enabled, an enforcement officer has the option of simply entering a vehicle license plate

number and the application will automatically check Parkmobile for payments related to that

vehicle LPN.  The enforcement officer can then use this information to make the proper 

decisions based on real-time payment information. 
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Any operation using the Parkmobile Pay-by-Phone solution can now enforce designated

areas in a quick, efficient manner.  And operations using both Pay-by-Phone (from

Parkmobile) and Pay-by-Space technology (from Digital Payment Technologies) will benefit

the most from this integration.  These locations will have the ability to pull all payments,

whether Pay-by-Space or Pay-by-Phone.  

With an easy enforcement process, parking officers will no longer miss out on revenue from

citations.  This efficiency, along with the important statistical information available about

parking locations, durations, and demand, make Pay-by-Phone a popular, cost-effective 

solution for today’s parking operations.

Powerful Parking Solutions from Parking Experts
Since 1994, T2 Systems has delivered proven parking solutions that meet the ever-changing needs of the parking industry.

This commitment is demonstrated in T2's quality products and services, thought leadership and strong customer relation-

ships. With its broad range of software, hardware, management and technology services, T2 Systems is trusted by more than 

350 organizations in the US and Canada including universities, cities, towns, hospitals, private operators and airports.

About Parkmobile
Parkmobile is a leading global provider of seamlessly integrated end-to-end solutions for pay by phone and other parking

products. With millions of registered users, Parkmobile is available in more than 100 cities worldwide. Parkmobile USA

was founded in Atlanta, Georgia and has become one of the largest providers of cashless parking systems in the United

States. The company's call center, engineering team and corporate headquarters are located in the U.S. For additional infor-

mation, please visit www.parkmobile.com.

Get the Power of T2 Working for You!
For more information on how T2 Systems can help you manage parking more efficiently, visit us on the web at

www.T2systems.com. Or call us directly at 800-434-1502.
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